Enterprise Document Delivery * Solimar Systems, Inc.

SOLsearcher" Solution Suite

Secure B2B/B2C Web Presentment | Internal Report Distribution
SOLsearcher Enterprise is a powerful and highly secure electronic document delivery and web
presentment suite that enables organizations to effectively index, store, search and retrieve large
collections of transactional and/or scanned documents.

Designed to complement or replace existing print processes and accelerate decision making,
SOLsearcher allows clients to securely access critical business documents and reports instantly
via the Web. In addition, its unique email notification system streamlines the distribution of
information by informing users when a requested report is available.

Backed by Solimar’s renowned Technical Support team, SOLsearcher leverages advanced
industry standard technology that includes .NET and Web Services. Typically installed in
hours, not months, SOLsearcher provides rapid ROI while supporting a variety of regulatory
compliance initiatives.
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Real-Time Decision Making

Global Access to Critical Information
In today’s highly Real-time document delivery provides a strong platform to improve critical business processes,
e increase operational efficiency, and manage with greater agility. By utilizing electronic
competitive global documents and the web, astute business leaders have experienced increased responsiveness,
market, the ability to greater knowledge-worker productivity, and tremendous cost savings. Moreover, they've

make better and faster ensured that informed decisions can be made, allowing organizations to effectively manage
business decisions is

essential to success. Yet Secure Document Distribution
Designed to be deployed at the department level or company wide, SOLsearcher is a highly

their exposure to risk.

making such decision
g cisions scalable and secure web-based document delivery solution that extends the reach of business

involves more than simply communications by providing fast, easy, and secure worldwide electronic document
providing secure and distribution. With an easy to use suite of system management tools and a highly customizable

. . API, SOLsearcher can be seamlessly integrated with existing systems and processes in a matter
timely access to critical of hours, not months, resulting in immediate productivity improvements.

information. It also

requires the integration Streamline Your Business
SOLsearcher users benefit from a familiar browser-based graphical interface, customizable

and management Inbox, automated email notification, advanced search capabilities, and 100% image fidelity.

of complex business Organizations benefit by leveraging their existing print infrastructure and business processes to

processes implement a highly secure electronic document distribution solution, providinga rapid return

on investment and low total cost of ownership.

“At Cathedral, we view
Solimar Systems as a
strategic partner rather
than a vendor.”

Marianne Gaige
President/CEO
Cathedral Corporation

For more information, please visit www.solimarsystems.com.



Fast, Accurate, Secure

Customizable User Interface

SOLsearcher includes a multi-language web client and an Application Programming
Interface (API), providing organizations with the flexibility to customize the appearance and
functionality of the client, including integration with existing portals.

Users can quickly tailor their own Inbox and Search environment to accommodate individual
preferences and workflow needs, maximizing productivity. Recurring search operations can be
casily saved, and automated notifications established to alert users when critical information is
available.

Flexible Access and Security Settings

System security and access rights may be defined for both individual users and specified groups,
while document security settings may be implemented at the file, report, document, or even
field value levels.

Robust Search Capabilities

Rather than re-enter criteria to further refine a search, users can use an intuitive “search within
asearch” capability to quickly refine a results list. In addition, an easy to navigate results table
provides an efficient shortcut to key pieces of data.

Optimized Web Delivery
Developed with sophisticated communication technology optimized to increase access speed
and viewing performance via the web, SOLsearcher can also accommodate users of systems

with limited bandwidth.

Designed to complement
existing printing
processes, SOLsearcher
provides a secure and
easy-to-use solution for
distributing and accessing
critical information via the
web. Users can quickly
search large amounts of
information and display
the same document that
was previously printed,
including identical
content, formatting,

page boundaries, forms,
graphics, and line endings.
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Integrated Document Delivery Solution

Managing the distribution
and retrieval of high-
volume transactional
documents has never
been easier. SOLsearcher
specifically addresses

a number of challenges
faced by organizations
needing to distribute
communications via
documents. SOLsearcher
offers clients an
integrated Enterprise
Report Management
solution.

Accelerate Information Access

Dramatically reduce the time required to receive printed documents by providing immediate
“anytime, anywhere” access to critical business information via a common web browser
interface. Users can immediately access their information to become more efficient and
productive.

Lower Print Operation Costs

Distributing electronic documents can significantly reduce or even eliminate printing-related
costs, including hardware costs, maintenance contracts, “click” charges, pre-printed forms, and
other printer-related consumables and supplies.

Reduce Distribution and Delivery Expenses

In addition to providing immediate access to critical business information, electronic delivery
can reduce or eliminate the labor and distribution expenses commonly associated with paper
storage, CD creation, shipping, postage, and overnight courier services.

Simplify Reprint Operations

Why reprocess jobs from the beginning or reprint the entire job when only a few pages are
required? A unique sub-setting functionality allows specific pages to be quickly retrieved,
accessed, and reprinted as needed.

Automate Business Processes

A unique email notification feature supports business process automation by automatically
notifying users when requested information becomes available, dramatically streamlining
operations, improving time to delivery, and enhancing information workflow.

“We are now saving
$50,000 per year in
storage hardware costs
compared to our previous
electronic document
presentment system.”

Curtis Nelson
VP and General Manager
DataProse, Inc.

For more information, please visit www.solimarsystems.com.



Benefits of Electronic Distribution

Improves Delivery of Information
* Delivers reports to users ahead of printed documents
* Enables quick and accurate data mining

¢ Reduces time to market and response times

Lowers Overall Document Costs
* Reduces printing and distribution expenses
¢ Eliminates wastes: paper, labor, postage

* Removes or lowers cost of physical storage

Enables Access to Documents and Data
* Provides historical information
* Captures static data i.e. messages and offers

* Increases staff productivity

Supports Security and Compliance Initiatives
* Supports internal, internet and portal access
* Provides secure access to sensitive information

* Tracks document access and usage
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Report Data Mining

SOLsearcher allows users to export data
fields to a database in .csv format. This
function reduces accounting errors and
enables large amounts of data to easily be
analyzed.

) Secure Repository
( SOLsearcher’s central document
repository allows information to
remain secure, yet accessible. Clients
and employees can easily find and view
documents online. All document and
system access is trackable, which is key

to enabling regulatory compliance.

Customer Service

SOLsearcher enables call centers to
access an exact rendition of the printed
document that the customer received.
This improves customer satisfaction
and empowers the call center to easily
recreate documents for print, fax or

email.

Imaging Workflow

SOLsearcher supports adding scanned
documents to the secure repository. The
same fields or meta tags that were entered
when the document was scanned are

used in the online search. Documents
scanned to PDF with OCR can be indexed
dynamically.

Web Presentment for B2B, B
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For more information, please visit www.solimarsystems.com.



2C and Intranet Environments

Document Assembly

SOLsearcher enables users to select and
assemble customer reports across different
report files and types. The add-on module can
be integrated as an API into websites and web-
enabled applications such as internal CRM
packages.

Recreate Station
SOLsearcher often operates as a
g recreate station when files in the
/‘ repository are embedded with finishing

information. Reports can be selected,

ordered, and then sent to a production
printer, or to an end-user via local
printer, fax server or email.

1 Report Distribution

F SOLsearcher delivers electronic reports
. dynamically to internal and external

/ user accounts via the in-box feature

4 and/or by sending email notifications

of new and requested reports. Users

o benefit from having immediate access
to information and then can print only

the relevant page(s) needed.

ARCHER™
PRISE

Public and Private Annotations
SOLsearcher allows for notes to be added to
documents or reports that are for public or
private use. These annotations are often used
in collaboration workflows which improves
communications on shared documents.
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Document Web Presentment

» Print Service Bureau - Application Brief

Business Problem
* Provide e-Statement delivery for customers’ support center
— Payment books
— Statements (financial and mortgage)
— Lease invoices
— Opverdue notices
* Access via in-house portal and customer website

Additional Requirements
* Costs supported by existing pricing structure
* Ability to add new customers quickly without additional staff

Electronic Document Delivery Solution

* Provides exact rendition of printed statements

* Single data stream workflow for print and electronic distribution
* Integrates with websites via Web Services API

* Supports external security management including LDAP

* No new staff or technology with minimal effort to customize

* Solution offered as a value-added extra for client retention

* Adds two new clients per month
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For more information, please visit www.solimarsystems.com.



Customer Service and Call Center

> Public Utility Provider - Application Brief

Business Problem

* CSRs had access to data only not actual statements
* Disparate customer service systems

* No online access for customers

* Highly sensitive security needs

Additional Requirements

* Low total cost of ownership (TCO)
* Easy to deploy and maintain

* Ability to support 2000+ users

* Support for additional applications

Electronic Document Delivery Solution

* Enables online access to statements

Provides exact document fidelity

Secures customer PIN information

Integrates documents search and view within existing CRM system
Controls usage rights based on assigned group

Scales to support a variety of application types

W HEW Ciepetaten - Aiimely Sl
ARTERLY STATEM
i

o HEW Coxn

LTS T W TR R
APRATIRA H MSTEIAL
e RN DA VT
AFLANTA G 3018

STATEMENT PERIDD: Aprd 1, 2000 - Jure

HEW Coummaitin
Forms w1 G

STATEMENT PEREOD:  Apeil 1, 2000 - June

ACCOUNT NUBABER: 0360 8504 5568 SO0
| Pine vimnER |
JORATHAN H, MARS

ARMUITY ADVIEDR Lisa Elizabeth lrsking
J004 Urban Park G
Abania GA 38122

ACCOUNT NUMBER: 0380 5504 5668 5004
PIN HMEFR xxx |
ANNLITANT JONATHAMN H, MARS

ANNLITANT

ANNUITY ADWVISOR Lisa Elizabeth rsking
2004 Lirhan Park Coy
Allanta, GA 38122

Accoum Summany

a i — - -

=g m

Al S5 €2 o mm e
[T 4E TE L
. g n e ama Ea ] Frmge t srwmm—— B
0 “ mma b me ey
Account ABorations

tdd kM@

Print Smarter”



Internal Reports and Data Mining

» Government Contractor - Application Brief

Business Problem

* Increase finance department productivity

* Eliminate manual sorting, re-keying, and errors

* Speed up cycle time

* Reduce cost of print and distribution

* Rapid deployment without adding new technologies

Additional Requirements

* Streamline print and distribution processes
* Combine printed reports with analysis

* Minimize impact on IT

Electronic Document Delivery Solution

* Email notification initiates workflow process

* Inbox search interfaces enable document access and management
* Export fields to database eliminates re-keying and errors

* Document assembly enables review of reporting with analysis

* Faster turnaround, higher productivity

* Reduced printing and labor costs by $6 million/year
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Easy to Deploy and Manage

Implementation

* Customer installable and configurable

¢ Installation measured in hours, not months

* Client API to integrate with corporate portals

Security

* Centralized system administration

* Configurable at both user and group levels

* Security applied at the file, report, field, or data level

Storage

* Employs vendor-neutral ISO 9000 standards

* Resource management optimized for archiving

* Supports ad-hoc inquiries and long-term archival needs

Indexing and Searching

* Sophisticated rule-based indexing capabilities

* Designed to support multiple document types

* Unique viewing technologies optimized for the web

Architecture

* Modular, enterprise scalable design

* Simple to deploy, manage, and support

* Leverages industry standard technologies

“Solimar was extremely
easy to learn. We started
online report viewing
instantly and reduced our
costs by $6 million dollars
in year one!”

Worldwide Leading Government Contractor

SOLsearcher is highly
scalable and adapts to
both department and
enterprise environments,
as well as print service
providers managing
output for multiple
customers.

Common SOLsearcher
applications include a
variety of critical internal
reports and high-volume
transactional and/or
scanned documents,
such as invoices, financial
statements, policies, and
consumer notices.

Print Smarter”



SOLsearcher™ Solution Suite

A SOLsearcher™ Enterprise

" Highly scalable and secure electronic
document delivery and web presentment
solution that enables organizations
to effectively index, store, search and

retrieve large collections of transactional
and scanned documents. Ideal for B2B
and B2C environments.

distribution and tracking.

About Solimar Systems, Inc.
Founded in 1991, Solimar Systems, Inc. is a leading developer of enterprise output

SOLindexer™

Suite of powerful PDF indexing tools
for Adobe® Acrobat® and Reader® that
provides an easy to use method for
rapidly locating and capturing relevant
information.

management solutions for digital document creation, production and distribution. Installed
in thousands of sites around the world, including nearly 70% of the Fortune 100, Solimar
solutions satisfy a wide range of requirements by combining integrated connectivity,

data stream transforms and optimizations, document re-engineering/repurposing and
sophisticated print queue management with secure web-based document presentment,

Experts in legacy and modern data streams, Solimar solutions provide essential
infrastructure to a variety of industries including insurance, financial services, banking,
pharmaceutical, telecommunications, healthcare, government, education, retail,
manufacturing, utilities, distribution and print service bureaus.

Solimar Systems, Inc.
1515 Second Avenue o San Diego, CA 92101 « USA
Phone: +1.619.849.2800 e sales@solimarsystems.com

Solimar Systems, Ltd.
; Heritage House o 79-80 High Street o Gravesend, Kent DA11 0BH
5{} L INIAR UNITED KINGDOM
YT TR Phone: +44 (0)845 230 9850 o sales@solimarsystems.com
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